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Online Police Reporting: Benefit for Troy Police

The Troy Police Department has been utilizing an on  line police incident reporting
system since May of 2012. A significant goal int  his effort is to enhance our overall
level of service by providing citizens the option a nd ability to file some of the more
routine types of police reports conveniently online . Another goal is to optimize
available time for police officers on patrol to mor e quickly respond to priority calls for
service, detect and arrest individuals committing ¢ rimes, address traffic problems, and
engage in other problem solving activities that enh ance public safety. Often calls that
are of a minor nature or are simply a request for a routine police report will find citizens
waiting for what can be extended periods of time fo r a patrol officer to arrive due to the
need to prioritize responses to more serious calls for service. Requiring citizens to
come to the police department in person to file the se types of reports can also result in
the inconvenience of waiting in long lines. In the face of fewer officers on patrol, it is
anticipated the effective use of this system could potentially reduce overall response
time associated with more serious incidents, as wel | as increase available time for
officers on patrol to engage in proactive police wo rk.

Generally, routine incidents and minor crimes canno t be assigned for
investigation due to the need to use investigative resources for more serious offenses.

Banks, insurance companies, and cell phone carriers still require a police report to
respond to identity thefts, process claims, or inte rvene in situations of harassment
involving cell phone technology. This system will provide citizens with that resource

conveniently and online.
Online reporting can be accessed in three ways:

» Through computer terminals located in the Troy Poli ce Department lobby
» Through the City of Troy / Police Department websit e home page
» Through the City of Troy Police Department’'s Facebo ok page



The following chart lists the types of reports that

can be completed online:

Online Citizen Police Beport for the following Incident Types can be submitted.

Incident Type Definition

Example

Unwanted phone calls of an annoying,
harassing or threatening nature. Repeated
Hang-ups.

Harassing Phone Call

Repeated phone calls that immediately
hang-up, use obscene language, etc. with
no known suspects.

Is when someone obtained someone else's
personal identifying information and then
uses it to obtain credit, goods or services.

Identity Theft

Lost Property When property is missing or lost.

Someons obtains a credit card by using
your S.5.M. or cbhtains phone service using
your personal information.

Property that is missing, leaving items in
restaurant, or missing from home.

Private Property Traffic |4 traffic crash that occurred in a parking

Your vehicle was parked when it was

Property/Vandalism  |public or private property.

Crash lot, driveway or a private road. struck by an unknown vehicle.
Thaft Your property is taken without your Property known to be stolen lost property
permission. is not a theft.
Damaged The act of changing, medifying or defacing Graffiti, knocking over mail box, throwing

rack through windows, etc. No known
suspects.

Once the online report is completed and submitted,

receive the following e-mail message:

This is not an incident number. Your report will be
hours. Once it is reviewed, you will receive your i

instructions on how to obtain a copy of your report

A Troy Police Department employee will review the o
the complainant will be contacted by a
ired data. Once the submission is
de the report will receive a follow-
as been accepted, a Police Report

opy.

additional information or clarification is needed,
police department representative to obtain the requ
reviewed and deemed acceptable, the citizen that ma
up e-mail containing confirmation that the report h
Incident number, and direction on how to obtain a ¢

The Troy Police Department has not discontinued the
dents or for citizens to come to the

ens contacting the Dispatch Center will
these types of incidents.

request that a police officer respond to these inci
Police Department to file reports in person. Citiz
be offered the online option when calling to report

This system will provide a much more convenient mea

routine police reports to obtain them, while at the
Department’s overall effectiveness and efficiency i
this community.

Below are photos of the on-line system to assist th

navigating the site:

the reporting party will

reviewed within 72
ncident number and

nline report submission. If

ability of citizens to

ns for citizens in need of
same time enhancing the

n delivering quality police services to
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[ 2487 534+ I4448,

ﬁ mv if you have any quesbons, please call the Troy Police Department front desk at CLE[~ﬁ5
| Welcome to the Online Citizens Police Reporting System

If you have an Existing Pofioe Report which s incomplete, {Enter Referencs Mo, and click conlinue)

Feference He: | Heene |

Please continwe wilh questions below i you da nol hiave a Befarance Mo,

*  Thos syabem sows you b submit-a report about an incident Tthat has ocourred to your kgl pokce dapartneent,
Thie foliowing types of incidents can be reported on-tina:

* Harassieg phona Calls/No knoiwn suspecis.

* fdannty Thaiod Mo kndeen gispacts.

* Thelt! Ne Kngan Suspacia,

= Lask Property

* Qamaged Property / Vandakim

¥ PFrivale propecty raffic crash) Parked unattended, retumed to find had been struck,

*  Onoe your information has beon subawtted to your local police department, woul will recevie @ confirmadson
rumber. This is nat 2 police report number. This is 3 temporary number unbl your report & reviewed by department
parsonnel.

* Withen 72 hours you edll recens a nobca from your police depacimant. that will advise you that your report was
withegr:

* Approved- then you Wil b provided with am incslant namber and instoed bond for chiamng a police feport,

CR
" Hot approved- them you aall be provided wikh an exglanabion as o why £ was not Apped,

» Al cases filmd using Citizans Gniing Pobica Reporting Systam will be rawiewsd
*  Pleass avdvwer the fedemang quistonsg [0 detarmmns f "onbae sihpsn poboe raport fbng® i sfight for you:

5] 13 this an Emrgancy? Cves Thio

b dte thars By Known Suapects? T as o
Angwer Quastions

o) e s ooour witha [ha Teoy lets?  ©yas O g

d) Dol thes oocwr on @ heghonay? Cwes TN




2] b5 this an Emergancy? Cotay B gy
b) Are there any Known Suspecis? O ves T hp

] O bhes oocue wikben the Tooy bmets? T ovas U g

d} Cod thes oocur on @ haghway? Twes o

Plaasa Hote:
+ Filing & falze polica rapart 2 & erime,

MICHIGAN LEGISLATIVE WEBSITE

Section 750.411a
& Frinedly ke B printer Premdly

THE MICHIGAN PENAL CODE (EXCERPT)
Act 378 of 1031

750.41 La False report of crime or report of madical or other emergency;
wiolation; penalty; payment of costs by fuvenile; jurisdiction; definitions.

Bt ._ Gas, 4112

Candan : [1] Except a8 otherwne prowvided n subsectrons (23 and {3, & person who
ﬁ“ﬁ"" it | mbentienslly makes 5 Filve report of the temmimsion of 3 crme, of intentionally
= _ﬁaﬁ.umm!"" s 3 fatse report of e commussian of & crnse ko e made, 06§ peace
MJ% oifizer, pedice ageny of this grare or of & kecal wit of govermment, =1-1
by R QRRIALE, of any ather govammantal seglovee of conbractor or ampdayes of 3
wihg i authorized to racerve reports of 4 cree, newrsg thir report
Frompted to anter quilty of-a:crime a9 follows:

name and continue t as prowvedad b subdvisions (b)) treugh (o), if Bhe repurt 5 a Falie
with repart 3 migdemmance, the parsen B guity of 3 misdemeaance punishable by 2

(e cortiy that all information thit is submitted will be true and factbual, T

st |



1P you have ary questions, please call the Troy Pofice Departmant front dask at

Harassing Phone Call

Tdentity Theft

Larcarny

Lost Proparty

Malicisus Desucton of
Proparty v andalism

Privats Proparty Traffic
Crash

Unvwanted phone calis of an annoyeg,
harassing o threateming nature. Repeated
Hang-ugs. .

Is wihen somecrne sbtained someoe else’s
personal identifying information and then
usas it 1o obbam Cradit, goods or senvices,
‘foder property 15 taken without yoor
pemugsion, HOT o be usad when a persan

[s} enters your locked or unlocked home or

busirdrss without youwr parmission, Please
call 911 in tha event of a break-in or
unlawhd enbry of your home o busmess.

Whan proparty i messing or last,

The act of changueg, modifyang or defacing

pubhe ar private proparty.

A traffic crash that occumad in a parking
fok, drivesway or a private road,

Opéines Citizen Pofice Report for the following Incident Types can be subrmittad,

Example.
Repeated phane calls that immediately
hang-up, use cbicenas language, ebc. with
ng known suspacts,
Someone obtains 3 credit card by using
your S.5.N. or obtamns phone service usng
your personal mformation:

Parsonal tbems known to be stolen from
vour veliche, parson, & storéBusiness or
hama but anby if the suspect was given
panmasgaon o be in the home.

Progeérty that is missing, leaving itams in
restaurant, or mssing from homa,
Graffit, knocking over mad box, throwing
rocik through windows, abc. No known
SukpaclE.

Your vehicle was parked whan it was
struck by an unknown vehicle,

= New Police Report

Using the Onlne Cibizen Reporting System you can report an incidents in youwr area. [~ Raguired fialds)

Troy PD
|-- Setect tncidant Type -- =
[-- setect the Reporting Persan type -- =]

v Eiisting Palice Repart {Chck ere if wou-have the Beferonee Na.)

Categorles of reports and
initiating repart with more
details




If you have any guasnoons, please call the Troy Police Department front desk at

{2487 524-2446,

e

Beporting Persen Dt bl ot Dhealils Sadmit

e

Oriling Citizen Polcse Report for the following Incident Typas can be submitiéd.

Encident Typse

Harassing Phona Call

Identity Thaft

Larceny

Losk Proparty

Mabcious Destrue tron of
Proparty/Vandaksm

Private Property Traffic
Crazh

Unwanted phona calls of an annoying,
haraszing or threatening nature. Repaated
Harndg-ups.

Is whan someons obtamed someons ¢lsa's
personal identifying information and then
uses it to obtain credit, goods o services.
Your proparty is taken without your
parmissien. NOT to be used whan a pecson
(5] enters your lecked or wnlpckad home or
bassiness withul your permission, Please
call 811 in the event of a break-in ar
wekiw ful @ntry of ydur hofd of Busingss,

Wihen proparty is pissing or lost,
The act of ehanging, modifying or dafacing
pulbbc or private property.

& traffic crash that occumed in a parkeng
Ik, driveway or 3 povate road.

Example
Repeated phone calls that mmediately
hang-up, u=e obscene language, etc. with
iy kown Suspechs.
Semone abtans o oredit card by wsing
your 5.5.M. or obtains phone service wsing
your personal information.

Persenal items known to be stolen fom
your vehicle, parson, 3 storefbusingss or
Frome but only iF the suspact was gven
permiggion to be in the homa.

Broperty that is messing, leaving items n
restagrant, or mussang frem homs,
Graffin, knocking ower mail box, throwmg
rock through wndows, atc. Mo known
SUSpECtS,

Your vehicle was parked when it was
struck By an unknown vahicle.

= New Police Report

Using the Online Citizen Reporting System you Can repirt an inciddents in your ared. |~ Required fields)

Tray PD

|Private Property Traffic Crash j
[rarndual =
H3icentingg

v Existing Police Roport { Click hese Hivon Have the Refersnos Mol)

CJEMIS
ﬂﬂw . Tabs to procesd

detalis of report
and submission




